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§3030.41

§3030.41 Satisfaction.

(a) If a complaint is resolved infor-
mally, in whole or in part, subsequent
to Commission action under
§3030.30(a)(1), the complainant must
promptly file:

(1) A statement explaining the reso-
lution; and

(2) A motion to dismiss or amend the
complaint based on the resolution.

(b) The Commission may order the
submission of additional information
before acting on any motion filed under
paragraph (a)(2) of this section.

(c) In determining whether to allow
the complaint to be dismissed or
amended under this section, the Com-
mission will take into consideration
whether the issues raised by the com-
plaint may continue to impact a sig-
nificant segment of the mailing com-
munity.

Subpart F—Commission
Determinations and Relief

§3030.50 Remedies.

(a) If the Commission finds that a
complaint is justified, it will order that
the Postal Service take such action as
the Commission determines appro-
priate to:

(1) Achieve compliance with the ap-
plicable requirements; and

(2) Remedy the effects of any non-
compliance.

(b) If the Commission finds deliberate
non-compliance on the part of the
Postal Service, the Commission may
order, based on the nature, -cir-
cumstances, extent, and seriousness of
the non-compliance, a fine for each in-
cidence of non-compliance.

(c) In any case where the Commission
is considering the extraordinary relief
described in paragraph (b) of this sec-
tion, the Commission will provide no-
tice to the participants that such relief
is being considered. It will allow the
participants a reasonable opportunity
to comment and present aggravating
and mitigating factors for its consider-
ation.
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AUTHORITY: 39 U.S.C. 503, 3662.

SOURCE: 74 FR 16746, Apr. 10, 2009, unless
otherwise noted.

Subpart A—Rate or Service Inquiry
Forms and Procedures

§3031.10 Rate or service inquiry con-
tents.

(a) A rate or service inquiry shall be
in writing and should contain:

(1) The name, address, and telephone
number of the inquiring party;

(2) Details regarding the Postal Serv-
ice’s action or inaction;

(3) A statement of facts supporting
the inquiring party’s allegations; and

(4) The specific relief being sought, if
any.

(b) The Commission may waive any
of the requirements listed in paragraph
(a) of this section to serve the interests
of justice.

§3031.11 Rate or service inquiry pro-
cedures.

(a) The Commission will forward rate
or service inquiries to the Postal Serv-
ice for investigation. The Postal Serv-
ice will, within 45 days of receipt of
such inquiry, advise the Commission in
writing, with a copy to the inquiring
party, of its resolution of the inquiry
or its refusal or inability to do so.

(b) The Commission will monitor all
rate or service inquiries to determine if
Commission action under §3031.12 is ap-
propriate.

(c) Where there are clear indications
from the Postal Service’s report or
from other communications between
the parties that the inquiry has been
resolved, the Commission may, in its
discretion, consider such proceeding to
be resolved, without response to the in-
quiring party.
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§3031.12 Treatment as a complaint.

If the Commission receives a volume
of rate or service inquiries on the same
or similar issue such that there may be
cause to warrant treatment as a com-
plaint, it may appoint an investigator
to review the matter under §3030.21 of
this chapter or appoint a public rep-
resentative representing the interests
of the general public to pursue the
matter.

Subpart B [Reserved]
PART 3050—PERIODIC REPORTING

Sec.

3050.1 Definitions applicable to this part.

3050.2 Documentation of periodic reports.

3050.3 Access to information supporting
Commission reports or evaluations.

3050.10 Analytical principles to be applied in
the Postal Service’s annual periodic re-
ports to the Commission.

3050.11 Proposals to change an accepted an-
alytical principle applied in the Postal
Service’s annual periodic reports to the
Commission.

3050.12 Obsolescence of special studies relied
on to produce the Postal Service’s an-
nual periodic reports to the Commission.

3050.13 Additional documentation required
in the Postal Service’s section 3652 re-
port.

3050.14 Format of the Postal Service’s sec-
tion 3652 report.

3050.20 Compliance and other analyses in
the Postal Service’s section 3652 report.

3050.21 Content of the Postal Service’s sec-
tion 3652 report.

3050.22 Documentation supporting attrib-
utable cost estimates in the Postal Serv-
ice’s section 3652 report.

3050.23 Documentation supporting incre-
mental cost estimates in the Postal
Service’s section 3652 report.

3050.24 Documentation supporting esti-
mates of costs avoided by worksharing
and other mail characteristics in the
Postal Service’s section 3652 report.

3050.25 Volume and revenue data.

3050.26 Documentation of demand elastic-
ities and volume forecasts.

3050.27 Workers’ Compensation Report.

3050.28 Monthly and pay period reports.

3050.30 Information needed to estimate the
cost of the universal service obligation.
[Reserved]

3050.35 Financial reports.

3050.40 Additional financial reporting.

3050.41 Treatment of additional financial re-
ports.

3050.42 Proceedings to improve the quality
of financial data.

§3050.1

3050.43 Information on program perform-
ance.

3050.60 Miscellaneous
ments.

AUTHORITY: 39 U.S.C. 503, 3651, 3652, 3653.

SOURCE: 74 FR 20850, May 5, 2009, unless
otherwise noted.

reports and docu-

§3050.1 Definitions applicable to this
part.

(a) Accepted analytical principle refers
to an analytical principle that was ap-
plied by the Commission in its most re-
cent Annual Compliance Determina-
tion unless a different analytical prin-
ciple subsequently was accepted by the
Commission in a final rule.

(b) Accepted quantification technique
refers to a quantification technique
that was applied in the most recent
iteration of the periodic report apply-
ing that quantification technique or
was used to support a new analytical
principle adopted in a subsequent rule
3050.11 proceeding.

(¢c) Analytical principle refers to a par-
ticular economic, mathematical, or
statistical theory, precept, or assump-
tion applied by the Postal Service in
producing a periodic report to the Com-
mission.

(d) Annual Compliance Determination
refers to the report that 39 U.S.C. 3653
requires the Commission to issue each
year evaluating the compliance of the
Postal Service.

(e) Annual periodic reports to the Com-
mission refers to all of the reports that
the Postal Service is required to pro-
vide to the Commission each year.

(f) Quantification technique refers to
any data entry or manipulation tech-
nique whose validity does not require
the acceptance of a particular eco-

nomic, mathematical, or statistical
theory, precept, or assumption. A
change in quantification technique

should not change the output of the
analysis in which it is employed.

(g) Section 3652 report refers to the an-
nual compliance report provided by the
Postal Service to the Commission pur-
suant to 39 U.S.C. 36562, but does not in-
clude the reports required by 39 U.S.C.
2803 and 2804.
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